@ Cincinnati Bell N Ty

SERVICE GUIDE
METALLIC SERVICES PRODUCT AND PRICING

1. SERVICE PRICES

Channel Termination - Per Point of Termination **

UsocC Monthly
Two-Wire T6ECS $ 67.20
Channel Mileage
- Fixed 1L5XX $76.80
- Per mile 1L5XX $2.40

Optional Features and Functions
Bridging

3 Premises Bridging
- Per port $0.58

Series Briding
- Per port $1.14

* One Year Minimum on all features and functions.
** Grandfathered as of May 6, 2024. Current customers may maintain their service rate structure until their

contract expires at which time the service will default to MTM rate. As a result, you will not be permitted to order
any new service or move an existing service from your current location to a new location

Special Construction charges may apply

Expedite Charge, per order: $1,500.00 USOC: CX4GX
Design Change Charge, per order: $ 100.00 USOC: H28
Service Date Change Charge, per order: $ 100.00 USOC: OMC

Design Management Charge,
per request circuit level moved: $1,150.00 USOC: PCC10

Circuit Identification Charge,
per occurrence: $ 300.00 USOC: NRTAG

2. DESCRIPTION:
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2.1 A Metallic channel is an unconditioned two-wire chanlInel capable of
transmitting low speed varying signals at rates up to 30 baud. This channel is
provided by metallic or equivalent facilities. Metallic channels are provided between
customer designated premises or between a customer designated premises and a
Telephone Company hub where bridging functions are performed. Interoffice
metallic facilities will be limited in length to a total of five miles per channel.

2.2
Metallic Service Technical Specifications Packages
Package MT-
Parameter c 1 2 3
DC Resistance
Between Conductors X X X
Loop Resistance X X
Shunt Capacitance X X
The technical specifications are delineated in Tech-
nical Reference TR-NPL-000336.
2.3 The following channel interfaces identify the direct current or voltage at

the interface. CI DC/Voltage DC-1 Monitoring with series RC combination DC-2
Energized interface DC-3 DC Continuity Compatible channel interfaces are set forth
in Technical Reference TP-NPL-000336

2.4 Three Premises Bridging - Provision of tip-to-tip and ring-to-ring
connection in a central office of a metallic pair to a third customer designated
premises.

25 Series Bridging of up to 26 customer designated premises

2.6 The following table shows the technical specifications packages with
which the optional features and functions are available.

Available with Technical
Specifications Package MT-

< r 2z 3
Three Premises Bridging X X X
Series Bridging X X

* Not available in the Bethel Wire Center.

Page 2 of 3 Metallic Service
Confidential



4. TERM

4.1  Metallic Service is available for a minimum term of 12 months. If a Customer
terminates a service, without cause, prior to the expiration of the minimum term, the
Customer will pay to Cincinnati Bell a termination charge equal to all remaining
amounts due or to become due, including but not limited to all monthly charges for
which Customer would have been responsible if the Customer had not terminated
prior to the end of the 12, month term..

4.2  The initial term for the individual services covered under this Supplement shall
be specified in the applicable Access Service Request.

4.3 Following expiration of the term of a service covered under this Supplement,
the service will automatically renew on a month-to-month term at the then-current
rate in the rate schedule, unless either party provides written notice to terminate at
least thirty (30) days prior to expiration of the initial or any renewal term.

5. OUTAGE ADJUSTMENTS

5.1

An interruption of service will start when an inoperative Metallic Service is reported

to Cincinnati Bell and end when the service is operative. Any service interruptions greater
than 30 consecutive minutes will result in a credit equal to 1/1440 of the applicable
monthly charge for the service involved. The same credit will apply for each additional
30-minute period that the service remains inoperable. In any month, as a result of an
interruption or series of interruptions, the total credit per rate element of the interrupted
service may not exceed 100 percent of the monthly charge for that particular rate element
and are the complete remedy to the Customer for service interruptions.
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