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To view a full list of guides and support for Cisco Phones and 
Products, visit Cisco’s Support Site. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cisco.com/c/en/us/support/collaboration-endpoints/index.html
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How to Add or Update a Speed Dial 
 

1. Hold down an unassigned line key on the side button you want to use.  
2. Use the T9 number keys to enter in your display name (characters are 

limited). For example, if naming your Speed Dial “It”, you would click #4 
three times for ‘I” and #8 one time for “T”. 

3. Add internal extension or external phone number.  
 

1. To modify a speed dial, press and hold desired line key. 
2. Use the T9 number keys to enter in new display name (characters are 

limited). 
3. Add the new internal extension or external phone number. 

 
 

How to Manage Your Voicemail 
Checking Voicemail 

1. Press the Messages button.   

2. Type in your mailbox ID followed by the # key. 

3. Enter your password (This is typically a 6-digit code followed by the # key).  

4. Listen to the voicemail prompts.   

5. Select prompt 1 to listen to your voicemail box.  

Adding or Changing Voicemail 

1. Press the Messages button.   

2. Type in your pin followed by the # key (your default pin is 12345#). 

3. Listen to the voicemail prompts and select your desired path. 

4. Record your name for the voicemail greeting.   

5. Choose either default or standard for voicemail type and follow the 
instructions on how to update your full greeting.   
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How to Park and Pick Up a Call 
With a physical phone… 

To park a call to a user or call park extension, the parking user puts the active 
call on hold and initiates a new call to the feature access code *68 + 
(destination user’s extension) or (destination call park extension). The call 
remains parked until retrieved or a call park recall occurs. 

For more detailed and visual instructions, watch this YouTube video.  

With the Webex App… 

When you park a call, the call gets assigned a ‘parked number’ that's not your 
phone number. You can then use that parked number to retrieve the call from 
another device. Or you can share the number with people in a different 
department so that one of them can retrieve the call from their own device. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

https://www.youtube.com/watch?v=cCvDKZ6Yl9k
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How to Set Up Wireless 6825 Cisco Handset 
 

1. On the Cisco Base (AP), there are two connection ports. One for power 
and one for your network cord/connector. Your connector cord gets 
plugged into the switch or modem. 

2. On the wireless phone, there are two cables. One cable goes from the 
phone into the base of AP, and the other is the power cord.  

3. Press and hold the button on back of AP (with a pencil) for 10 seconds. 
4. A light will turn red (may blink about 8 times) on the front of the AP.  
5. Please wait at least 15 minutes before moving to the next step.  
6. The light will then turn green on AP. 
7. On the physical phone, click the menu button (3 lines). 
8. Select connectivity (looks like 2 links). 
9. Click register. 
10. Select your slot.  
11. Type in your access code and pin.   

 
 

Phone Diagrams 
 
 

 

 

 

 

 

 

 

 

 

 

 

Cordless Cisco IP 6825 Handset 
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Cordless Cisco IP 6825 Handset Continued 
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Cisco IP 7800 Phone 
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Cisco IP 8800 Phone 
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